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Add Item 8 under Civility and Courtesy: 
 
 

8. The Standards of Professionalism are to be observed in all manner of 
communication.  A lawyer should resist the impulse to respond uncivilly to 
electronic communications in the same manner as he or she would resist such 
impulses in other forms of communication. 

 
 
 
Add Number 21 to B.  Rules of Professionalism: 
 
 

21. A lawyer shall observe these Rules of Professionalism in all manner of 
communication, including being vigilant to recognize and resist impulses 
to respond uncivilly to electronic communications. 
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